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TX Hospice Regulatory Compliance Conference: 

Safeguarding Finances 

 

May 1-2, 2024 • Austin, TX - 1108 Lavaca St. • Board Room 7th Floor 
This educational activity is jointly provided by AXIS Medical Education and Texas-New 

Mexico Hospice & Palliative Care Organization 

 
Conference DAY 1 
 
7:30 – 8:00 – Registration / Breakfast 
 
8:00 – 8:15am – Welcome Attendees 
 
8:15 – 9:45 AM – Nursing Facilities and Hospice Relationship - Julianne Urban, Policy Specialist, 
HCSSA and Catherine Anglin, Manager, Nursing Facility, HHSC 
 
9:45 – 10:45 AM – Preadmission Screening and Resident Review - Bryan Campo, Program 
Specialist, PASRR Policy and Specialized Services and Valerie Krueger Manager, PASRR Policy 
and Specialized Services 
 
10:45 – 11:00 AM – BREAK 
 
11:00 - 12:30 AM – Assisted Living and the Hospice Relationship; What You Need To Know - 
Julianne Urban, Policy Specialist, HCSSA and Christi Carro, Senior Specialist for ALF and Day 
Activity and Health Services 
 
12:30 - 1:30 PM – LUNCH (TNMHPO will provide beverages and lunch) 
 
1:30 – 3:00 PM – Hospice Item Set & Consumer Assessment of Healthcare Providers and 
Systems – Colleen Brian, MSNEd, RN Senior Consultant, Nurse Educator, JCC 
 
3:00 – 3:15 PM – BREAK 
 
3:15 – 4:45 PM – Top 10 Deficiencies and How Documentation Plays a Role – Rosalind Nelson 
Gamblin, RNJG Health Care Consulting 
 
Conference DAY 2 
 
8:00 – 8:30 AM – Breakfast / Networking 
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8:30 – 10:00 AM – Centers for Medicare and Medicaid Services Regulations Unveiled: 
Navigating Compliance - Kerry Arp, Chief Quality, Compliance and Clinical Officer, Three Oaks 
Hospice 
 
10:00 – 10:15 – BREAK 
 
10:15 – 11:45 AM - Tying it All Together for a Complete and Accurate Quality Assessment 
Performance Improvement – Rosalind Nelson Gamblin, RNJG Health Care Consulting 
 
-------------------------------------------------------------------------------------------------------------- 
 
CONFERENCE INFORMATION 
Target Audience: 
 Administrators, Billers, Managers, Nurses, Social Workers, Clinical, QA and Compliance, and 
Support Staff 
 
Overview:  
The purpose of this education activity is to enhance the comfort and skills of the General and 
Hospice and Palliative Care Professional in Texas Regulatory Programs and Components by 
addressing skills for working with providers, patients, and families with multiple disciplines in an 
effort to serve the patients and families. 
 
Learning Objectives: 

1. Discuss Medicare/Medicaid program changes. 

2. Explain the components of effective documentation for hospice services. 

3. List the top three complaint reasons and provide an example allegation of each. 

4. Explain State and federal regulations and state form for provider investigations.  

5. Describe federal regulations and state form for QAPI projects. 

6. Recommend at least one area of study for the governing body to address in subsequent 

QAPI activities. 

7. List strategies for better patient care and outcomes at end of life. 

8. Discuss patient research that addresses evidence-based approaches to proceed with 

quality patient care. 

Texas & New Mexico Hospice Organization is an approved provider of continuing education for 
Hospice Administrators by the Texas Health and Human Services Commission. 

Learners are advised that accredited status does not imply endorsement by the provider or 
ANCC of any commercial products displayed in conjunction with an activity. CEUs: Pending, 
check back soon 
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Continuing Accredited Education 
Accreditation Statement  

 In support of improving patient care, this activity has been planned and 
implemented by AXIS Medical Education and Texas & New Mexico Hospice 
Organization.  AXIS Medical Education is jointly accredited by the 
Accreditation Council for Continuing Medical Education (ACCME), the 
Accreditation Council for Pharmacy Education (ACPE), and the American 

Nurses Credentialing Center (ANCC), to provide continuing education for the healthcare team. 
 
 
Credit Designation for Nursing 
AXIS Medical Education designates this continuing nursing education activity for a maximum of 
10.0 contact hours. 
Learners are advised that accredited status does not imply endorsement by the provider or 
ANCC of any commercial products displayed in conjunction with an activity. 
 

Social Workers 
As a Jointly Accredited Organization, AXIS Medical Education is approved to offer social work 
continuing education by the Association of Social Work Boards (ASWB) Approved Continuing 
Education (ACE) program. Organizations, not individual courses, are approved under this 
program. State and provincial regulatory boards have the final authority to determine whether 
an individual course may be accepted for continuing education credit. AXIS Medical Education 
maintains responsibility for this course. Social workers completing this course receive a 
maximum of 10.0 continuing education credits. 
 
Disclosure of Relevant Financial Relationships 
AXIS Medical Education requires faculty, instructors, authors, planners, directors, managers, 
peer reviewers, and other individuals who are in a position to control the content of this activity 
to disclose all personal financial relationships they may have in the past 24 months with 
ineligible companies. An ineligible entity is any organization whose primary business is 
producing, marketing, selling, re-selling, or distributing healthcare products used by or on 
patients. All relevant financial relationships are identified and mitigated prior to initiation of the 
planning phase for an activity.  
  
AXIS has mitigated and disclosed to learners all relevant financial relationships disclosed by 
staff, planners, faculty/authors, peer reviewers, or others in control of content for this activity. 
Disclosure of a relationship is not intended to suggest or condone bias in any presentation but 
is made to provide participants with information that might be of potential importance to their 
evaluation of a presentation or activity. Disclosure information for faculty, authors, course 
directors, planners, peer reviewers, and/or relevant staff is provided with this activity. 
 
The faculty reported the following relevant financial relationships or relationships they 
have with ineligible companies of any amount during the past 24 months:   

Julianne Urban Christi Carro 

Catherine Anglin, RN Colleen Brian, MSNEd, RN 

Bryan Campo Rosalind Nelson Gamblin 
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Valerie Krueger Kerry Arp, BSN RN CHPN 

 
The directors, planners, managers, peer reviewers, and relevant staff reported no financial 
relationships they have with any ineligible company of any amount during the past 24 months:  
 

Brandie Baker, CAE Keith Parker, MBA 

Kerry Arp, BSN RN CHPN Rosalind Nelson-Gamblin 

Maxcine Tomlinson, LMSW Dee Morgillo, Med, MT(ASCP), CHCP 

 
Disclaimer  
Participants have an implied responsibility to use the newly acquired information to enhance 
patient outcomes and their own professional development. The information presented in this 
activity is not meant to serve as a guideline for patient management. Any procedures, 
medications, or other courses of diagnosis or treatment discussed in this activity should not be 
used by clinicians without evaluation of patient conditions and possible contraindications on 
dangers in use, review of any applicable manufacturer’s product information, and comparison 
with recommendations of other authorities. 
 
Americans with Disabilities Act  
In compliance with the Americans with Disabilities Act, we will make every reasonable effort to 
accommodate your request. For any special requests, please contact TNMHO at 
info@txnmhospice.org or 512-454-1247 before the meeting dates. 
 
Requirements for Credit:   

• Attend/participate in the educational activity and review all course materials.  
• Complete the CE Attestation form online by June 2, 2024. Instructions will be provided. If you 

do not enter the online portal by the above date, you will not be able to retrieve your 
statement of participation.  

• Upon successful completion of the online form, your statement of completion will be presented 
to you to print. 

 

CANCELLATION POLICY: Cancellations received by email, on or before 5:00 pm on April 19th, 

2024 will be entitled to a refund, less a $25 administrative fee. Cancellations after April 19th, 

2024 and conference “no-shows” forfeit their entire registration fee. Substitutions are 

welcome. Please advise TNMHPO by email at info@txnmhospice.org if a substitute will be 

attending in your place. Telephone cancellations CANNOT be accepted.  
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