€ hospice education

HEN Subscription Order Form " network inc.
Introductory Offer for Hospices in TX & NM

Orderi ngis Easy: Orders will be processed and 2-month subscription
Date: activated on the day received.

An access authorization code is sent via e-mail to

Number of Staff / Volunteers: / the HEN Administrator identified.

Please upload/enter my employee names: U Yes [ No TO ORDER:

Your ADC as of TODAY:

Call:  508.778.0008

Choose 2 FREE programs from the HEN course list on reverse 866.969.7124

side. Enter program #s:

Fax: 508.418.7707

Calculate your costs: Mail: 259 North Street
Hyannis, MA 02601
_2_(# of programs)
For more information about the Hospice Education

X Network or to request an online demonstration of
$.0_ (ADC pricing level) its features, call toll free 866.969.7124 or email
- info@hospiceonline.com

=$_0 (subscription cost through this special offer) . .
www.hospiceonline.com

Total Due HEN: $ _0 FOR COMPLIMENTARY 2 MONTH VIEWING OFFER

Hospice: Standard Subscription Pricing
_ Hospice Average  Price per Price for
Address: Daily Census Course 50 Courses
City:
1-40 $60 $2,500
State: Zip:
41 -99 $120 $4,500
HEN Administrator
Name: 100 - 200 $180 $7,500
HEN Administrator
E-mail 201 - 500 $240 $10,000
Phone: Fax: 501 - 1000 $300 $12,500
4= best best 1000+ CALL CALL
TExXAS & \technolog \_ content
:g‘:m"::’“m best - / Buy 25 courses and get 2 free
prices
OrcAMzATIO / Individual subscription $29 for one week viewing

YOUR ORDER MUST BE PLACED BY AUGUST 15, 2010! we
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Select two programs from the list below and enter on the front of form
BE SURE TO SEND IN YOUR ORDER FORM AS SOON AS POSSIBLE

ADRs: Additional Development Requests
After They Forget: The Thriving Spirit of Alzheimers

Appearances: Paranormal Experiences at the End Of Life
and in Bereavement

Because You've Never Died Before: Exploring the
Spiritual Mind and World View of the Dying

Children of Adult Hospice Patients

Choosing Hope at the End Of Life

Clinical Ethics at the Bedside

Communication: An Act of Love

Compassion Fatigue: The Professional Caregiver’s Dilemma
Cultural Considerations at End-Of-Life

Decision-making and Advance Directives

Depression in the Dying

Describing Functional Status: Beyond KPS/PPS and
Adult Failure to Thrive Syndrome

Determining Terminal Status: Dementia Due to Alzheimers
Disease & Related Disorders

Dyspneic Patient and Family in Times of High Anxiety
Effective Communication

Emergency / Disaster Management

Explaining Hospice to Patients and Families

Exploring Your Own Legacy: A Look at Ethical Wills
Grief and Loss

HFA: Living With Grief: When llIness is Prolonged
HFA: Living With Grief: Who we are; How we grieve
HFA: Living With Grief: At Work, At School, At Worship

HFA: Caregiving and Loss: Family Needs, Professional
Responses

HFA: Living With Grief: Alzheimer’s

HFA: Living With Grief: After Sudden Loss

HFA: Living With Grief: Ethical Dilemmas at the End of Life
HFA: Pain Management at the End of Life

HFA: Living With Grief: Before and After the Death
HFA: Loss in Later Life

HFA: Living With Grief: Coping With Public Tragedy
HIPAA Privacy Training - Admin Staff

HIPAA Privacy Training - Clinical Staff

Hospice 101: An Introduction to Hospice Services
Hospice and the Traveling Patient

Hospice and Palliative Care: Past, Present, and Future
IDG, Careplanning, and Coordination of Services
Improving Clinical Documentation

Initial and Comprehensive Assessment

Introduction to Quality Assessment & Performance
Improvement (QAPI)

817:

643

277:
196:
610:

611:

612:

613:

609:

652:
654:
208:
833:
846:
198:
222:
228:
847:

828:
827:
513:

514:
515:

516:

517:

518:
209:
830:
840:
843:
842:
81

205:
240:

JCAHO: Going Beyond Medicare Certification to
Joint Commission Accreditation

Keeping Their Stories Alive
Levels of Care: An Overview for Hospice Staff
Managing Stress, Boundaries, and Burnout

Medical Directors: A Physician’s Role in Organizational
Culture Change during Open Access

Medical Directors: It Takes a Village: Engendering Community
Physician Support for End Of Life Care

Medical Directors: Plumbing the Depths: Local Physician
Recruitment for Your Hospice Program

Medical Directors: Staff Empowerment Through
Extemporaneous Educational Opportunities

Medical Directors: The Medical Director’s Role in
Organizational Excellence

Medicare Hospice Benefit - Updated

Nutrition at End-of-Life

Pain Hurts Everyone: Managing and Understanding Pain
Performance Improvement Projects (PIPs)

Practitioner’s Role in End Of Life Geriatric Care
Principles of Pain & Symptom Management

Professional Boundaries in Hospice Care

Psychological Factors at the End of Life

Psychosocial Assessment, Intervention, and
Treatment Planning

QAPI: Developing and Implementing QAPI Programs
QAPI: What Hospices Need to Know and Do

QAPI CoP: Introduction to Quality Assessment and
Performance Improvement

QAPI CoP: Program Data and Performance Measures
QAPI CoP: Program Activities

QAPI CoP: Performance Improvement

QAPI CoP: Patient-level & Hospice-level QAPI Measures
QAPI CoP: The QAPI Opportunity

Quality of Life Issues: Challenges and Opportunities
Religious Beliefs & Traditions at End-Of-Life

Social Work Boundaries as an Ethical Consideration
Social Work Ethics in End Of Life Care

Social Work Leadership in Hospice Care

Strategies to Maintain Effectiveness: Indicators of the
Need to Step Away

Through the Fire: A Dying Exercise

Trajectory of Illness, Stages of Dying
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